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School districts nationwide are faced with the burden of regulatory data reporting, primarily to their state education agencies. Districts struggle with this task in many ways, including the IT effort to prepare submission-ready data extracts and keep up-to-date with changing data requirements; training and support for school and district personnel involved in the preparation of data of at submission time; costs associated with the handling and distribution of state data validation reports; and the general stress of mobilizing resources during each reporting cycle.  This activity, of course, can detract greatly from other important data-related initiatives, such as analysis and forecasting that could help districts achieve a higher level of education performance.

 

Data that is missing, inaccurate or inconsistent can bring about a host of negative consequences, including inadequate or delayed state funding, as well as penalties arising from a district's ability to comply with regulations such as class-size mandates. As such, many districts have attempted to mitigate these burdens by attempting to analyze and query their data, looking for weaknesses such as missing or invalid information. These queries are typically ad hoc and manually intensive, or may be hard-coded into applications, with no easy means of being updated or generating useful reports. In short, the process is not effective and not repeatable. Other districts rely on state validation reports to point out weaknesses in district data, but these reports are typically difficult for district and school personnel to use and understand.

 

Certica Solutions, formerly known as the Center for Data Quality, has since 2000 provided K-12 education agencies with the ability to pro-actively certify education data. The company's founders and principals have several decades of collective experience bringing data certification technology and methodology to a range of industries and government agencies worldwide. In 2000, the U.S. Department of Education (ED) engaged Certica Solutions to certify the data submitted by 56 U.S. states and territories to the Education Data Exchange Network (EDEN), the federal data repository used for NCLB reporting and federal education programs such as Title I.
 

With EDEN in mind, Certica surveyed the market for a software application that would validate, monitor and report on the quality of EDEN data. Not finding an adequate application, and having extensive experience developing data quality software at QDB Solutions in the 1990s (a company that has since been folded into IBM through a series of acquisitions), Certica's founders decided to develop and market their own data certification software solution. The resulting software application is known as Certify. In addition to being used at ED, with EDEN and the Common Core of Data (administered by the National Center for Education Statistics), in 2004 Certify software was introduced by ED to ten state education agencies, to push the certification process closer to the source of the data. Three states – Massachusetts, Missouri and New Hampshire – use Certify to automatically certify the data submitted by school districts.

 

In early 2006, Certica began an intensive effort to reach out to school districts, with the understanding that if data problems could be corrected at the school and district level, the resulting reported data would be improved at the state and federal levels. Certica found that there were few means available to districts to pro-actively certify their data; certainly there were no other off-the-shelf data certification software offerings for K-12.

Today, Certica provides districts with a means to engage school and district personnel in an ongoing, pro-active process of data validation, monitoring and reporting. Certica finds that the key to a district’s success in attaining and sustaining significant improvements in data is to provide school personnel with access to Certify’s detailed and definitive inventory of all the errors affecting the data that the school has in their purview: data related to students, teachers, course schedules, attendance, enrollment, discipline, special programs, etc. Districts also benefit from applying Certify software to key systems at the district level, such as finance, transportation, food service, etc.; to comparing data in duplicate systems, and data transferred between multiple systems.
Certica’s district customers have achieved significant time and cost savings related to regulatory data reporting and day-to-day operations. Districts are able to secure state funding earlier; make better and more informed operational decisions; reduce the potential for state audits and penalties; and cut down on the time that principals, data entry clerks, programmers and district staff spend correcting data errors.
In early 2007, Certica Solutions made a well-considered strategic decision to put the full force of the company’s efforts on helping K-12 districts. As such, the company’s product development, customer support, professional services, training and partnering efforts are – and will continue to be – focused on K-12 districts.
[image: image1.jpg]District Data Certification Process

Certify”
District Data Certification Solution

Schools District Information Systems

»
@ School data is entered —>

into or synched with

centralized district

oo
@ District system is auto-

matically validated for a

L AT © School Data District Departments
© Data qualit?l report cards | ' Administrators & Information ' '
are available online for Services Staff

school data admini-
strators and district staff

° Schools correct data e

errors at the source and
proceed to enter cleaner
data into the district
system

—p -
Ly <0

CERTICA

SOLUTIONS




The following points summarize Certify's capabilities as the only data certification software solution suited for K-12 districts. Certify provides:

· A pro-active process that automates, streamlines and shortens the cycle of data error detection, review and correction, thereby saving time and resources;

· A web-based method for delivering detailed data error reports to school and district personnel;

· A mechanism for tracking data corrections and improvement over time;

· An easy ability for districts to capture and configure state validation rules and district-specific validation rules, and to easily edit, modify and share those rules;

· Pre-configured validation rules for numerous state-level data and policy requirements;

· A means to raise the overall level of quality in the data that districts report to the states, as well the data used for district operations and planning;

· The ability to provide alerts to patterns of data that would indicate a lack of compliance with regulatory mandates or policy exceptions.
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