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Messenger Details ς
ÅOption to deliver communications via email or phone to staff, 
students, and parents.   Notify parents immediately about 
attendance, behavior, and school or district notices based on 
email and/or phone preference.

ÅNo need for additional hardware or phone lines, calls go through 
ShoutPoint, a 3rd party VOIP service. ShoutPointservice is eligible 
for E-rate funding.  Number of phone lines provided depend on 
district size.

ÅDeliver prerecorded WAV files or computer generated voice 
messages. Pre-build, test, and schedule messages to send at a later 
date or on a regular basis. 

ÅUse existing filters or groups to pull distribution lists for selecting 
recipients (i.e.-clubs, grade levels, teacher groups).



District Settings

ÅDialer Preferences ς

K12 or ShoutPointprovides phone number

Time Zone



District Settings

ÅPrompt 
Preferences

ïHello, 
Answering 
Machine, 
Goodbye 
prompts

ïText-to-speech 
or wav file

ïEmail 
header/footer



District Settings

ÅEmail Preferences
ïDistrict mail server settings



District Settings

ÅTTS Dictionary
ïSpecify phonetic spelling for problematic words



ÅAttendance Calls
ïAutomatically generated

ÅGeneral Notifications & High Priority Notifications
ïScheduled for delivery

ÅEmergency Messages
ïDelivered immediately
ïPhone only, no email
ïAdditional phone lines used

ÅStaff Messages
ïVia Inbox, email and/or phone

ÅTeacher Messages
ïFailing Grades, Missing Assignments
ïGeneral Messages

TYPES OF MESSAGES 



Messenger Contacts

ÅAny person that has an established relationship with a 
student can be designated as a Messenger contact.

ÅMessenger should be checked on the {¢¦59b¢Ω{ 
Relationships tab. 

ÅAdditional preferences should be configured on the 
/hb¢!/¢ t9w{hbΩǎ Demographics tab.

ÅParents have the ability to modify their own Messenger 
Preferences on Portal.

ÅMessage delivery preferences can be batch assigned.  
Warning ςthis will overwrite existing preferences.



CENSUS > PEOPLE > RELATIONSHIPS ό{ǘǳŘŜƴǘΩǎ wŜƭŀǘƛƻƴǎƘƛǇǎ ǘŀōύ   

CENSUS > PEOPLE > DEMOGRAPHICS   (Contact Persons Demographics tab, not 
ǘƘŜ {ǘǳŘŜƴǘΩǎ 5ŜƳƻƎǊŀǇƘƛŎǎ ǘŀōύ 

Each number flagged will receive a message.



Portal ςContact Preferences



ÅParents/Guardians
ïRelationships contact who has 

Messenger flagged

ÅStaff
ïNeed correct phone number and 

e-mail address on Demographics tab

ÅStudents & Groups
ïCreated by Ad Hoc filters 

RECIPIENTS  



Message Designer

ÅCreate/edit messages

ÅText typed is converted to speech for 

phone calls or add your own wav file

ÅSelect Campus Field Properties

ÅFormat message

ÅIf copying and pasting text you may need to 
clean text after pasting



Message Designer

Text typed here will be 
converted to speech for 
phone messages.



Message Builder
ÅCombine template made in Message Designer 

with an Ad Hoc filter

ÅNeed Ad Hoc filters for each grade level, 
Elementary School Parents, Middle School 
Parents, High School Parents, groups, 

clubs, etc.

ÅChoose delivery device ςphone and/or email

ÅChoose delivery date and time

ÅTest, Preview, Send the message



Message Builder



Staff Messenger

ÅSend email or phone messages to staff, will 
also appear in their IC Process Inbox

ÅChoose All Staff or selected staff by using an 
Ad Hoc Filter

ÅMust have an Infinite Campus account to be 
included in Staff Messenger 

όtŀǊŀΩǎΣ ōǳǎ ŘǊƛǾŜǊǎΣ ƭǳƴŎƘǊƻƻƳ 

workers may need to be 

entered in IC)



Staff Messenger



Emergency Messenger

ÅDelivered as quickly as possible
ÅOnly delivered via voice messaging
ÅDelivered immediately, cannot  

be scheduled 
ÅTakes priority over other scheduled 

messages
ÅTo prepare for potential emergencies 

prepare templates ahead of time
ÅSettings applied for voice messaging in 

Prompt Preferences will apply to 
emergency messages



Emergency Messenger



Attendance Dialer
ÅSend automatically generated emails 

and/or phone calls if child meets criteria you set for 
attendance events
ÅSet criteria ς
ïCalls when Absent and/or Tardy
ïMinimum number periods student would miss before 

receiving message

ÅCreate attendance message and setup a recurring 
attendance dialer or send manually
ÅConfirmation email sent to person 

setting up the scheduled
attendance calls



Attendance Dialer


